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Dear  Tawanna S 

We have been u 
m e t e r  exchange 
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G e n e r a l  O f f i c e  
2 8 4 4  F e r r y  Road 
N a p e r v i l l e ,  I L  bOSb3 
a 8 a m t z - b m a  

Account  
M e t e r  # 

Moore: 

a b l e  t r e a c h  you b y  m a i l  o r  hone a b o u t  t h e  
a t  y o u r  p r o p e r t y .  

P l e a s e  c o n t a c t  u s  a t  t h e  number above  a s  soon a s  p o s s i b l e  t o  
s c h e d u l e  a d a t e  f o r  t h e  m e t e r  exchange  t o  t a k e  p l a c e .  O u r  
s e r v i c e  p e r s o n  w i l l  need  a c c e s s  t o  y o u r  p r o p e r t y  f o r  abou t  
30 m i n u t e s ,  We w i l l  t u rn  o f f  gas  s e r v i c e ,  exchange t h e  
m e t e r  and r e s t o r e  s e r v i c e ,  i n c l u d i n g  r e l i g h t i n g  a l l  
a p p l i a n c e  p i l o t  l i g h t s .  T h e r e  w i l l  b e  n o  c h a r g e  f o r  t h i s  
work .  

Y o u  MUST make a r r a n g e m e n t s  t o  a l l o w  u s  access  t o  y o u r  
p r o p e r t y  and o u r  m e t e r .  I f  you do n o t  c o n t a c t  u s  
i m m e d i a t e l y  t o  a r r a n g e  a m e t e r  exchange,  we w i l l  b e  f o r c e d  
to DISCONNECT YOUR NATURAL GAS SERVICE. W h i l e  we r e g r e t  
h a v i n g  t o  t a k e  t h i s  s t e p ,  we w i l l  n e e d  t o  turn o f f  y o u r  
n a t u r a l  gas  s e r v i c e .  

I f  you  have a l r e a d y  s e t  up a n  a p p o i n t m e n t  t o  have y o u r  m e t e r  
exchanged, p l e a s e  d i s r e g a r d  t h i s  l e t t e r .  If y o u  have n o t  
s c h e d u l e d  y o u r  m e t e r  exchange,  p l e a s e  c a l l  o u r  o f f i c e  
be tween  8:Ofl a.m. and  4:30 p.m. a s  soon  as  p o s s i b l e  or 
t h r o u g h  t h e  I n t e r n e t  a t  www.nicor.com/mx. 

S i n c e r e l y ,  

Customer C S e r v i c e s  
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